
 

Policy Downloads 

DOWNLOAD SYSTEM PHONE 
  

Agency Advantage – The Agency Advantage 800-442-5447 

Agency Software – Basic DL Capability 800-342-7327 

Agency Software – AgencyPro and EZ Agent 
Expanded DL Capability 

800-342-7327 

Agency Solutions/Agency Systems/Newton 800-990-1983 

Applied DORIS 800-999-6512 

Applied TAM 800-999-6512 

Applied Vision 800-999-6512 

Applied Epic 800-999-6512 

ebixASP  

eAgent/eBridge  813-849-6067 

Evolution 800-940-6600 

Hawksoft 866-884-4680 

NASA Eclipse 320-254-8224 

QQ Solutions QuickFile & Quick Download 800-940-6600 

Quomation – PowerManage 801-226-1395 

SIS Partner XE                                                    800-747-9273 

Special Agent 800-842-0450 

StoneRiver (fka Fiserv/FSC/MI Assistant) Same as 
Vertafore 

Sunrise Insurance Systems – Agency 
Resource Toolbox 

866-704-2130 

Vertafore/AMS Services 360 800-456-7895 

Vertafore/AMS Services AFW 800-456-7895 

Vertafore/AMS Services Instar 800-456-7895 

Vertafore/AMS Services Prime/Prime 2000 800-456-7895 

Vertafore/AMS Services Sagitta/Sagitta 
Browser 

800-456-7895 

Webcetera EZLynx  

Xanatek/IMS 800-875-6033 

XDTI/X Dimensional Tech/Nexsure 800-789-2567 
 



Download Set Up Sheet 

Important information that you need to download with Hagerty: 

 The Origination Address for Hagerty is IBM231HAGERTY. 

 Hagerty policies are underwritten by Essentia Insurance Company, a 
company of Markel Insurance. 

 Essentia Insurance Company NAIC code is 37915H. 

 Hagerty Insurance should be listed as the “Company” with Essentia as the 
“Writing Company.” 

 Hagerty Insurance policies contain a minimum of 6 characters (EX: 0N0000). 
 
If you have questions about downloading with your system, please call your system 
Help Desk. 
 
Once you have completed the setup process and Hagerty has received your agency 
information, you will begin receiving downloads from Hagerty within one week from the 
time we receive your information. All transactions processed each day, except non-
renewals, with your agency code will be downloaded to your agency management 
system within 24 hours. 

 

 

 

Company Specific Codes 

 
Coverage  Description 
Code 
 

 
CP*   Spare Parts (for your car) 
AMBBI   Automobilia (Blanket) – Incl. Breakage 
AMBBX  Automobilia (Blanket) – Excl. Breakage 
SPRTB  Spare Parts (any collector vehicle) 
TOOLB  Automotive Tools (Blanket) 
SPPC   Collectible Personal Property (Scheduled) 
AMBBZ  Automobilia (Blanket) -  Excl. Breakage; Excl. Earthquake 
AMOBI   Automobilia (Blanket) - Incl. Breakage; Excl. Earthquake 
AMBBE  Automobilia (Blanket) – Excl. Breakage; Incl. Earthquake 
AMBBB  Automobilia (Blanket) – Incl. Breakage; Incl. Earthquake 
TOLBZ   Automotive Tools (Blanket) – Excl. Earthquake 
TOLBE  Automotive Tools (Blanket) – Incl. Earthquake 
SPTBZ   Spare Parts (any collector vehicle) – Excl. Earthquake 
SPTBE  Spare Parts (any collector vehicle) – Incl. Earthquake 
TRIP*   Traveling Collector Endorsement 
VEHUC  Vehicle Under Construction Endorsement 
MSBIX   Misc.Collectibles (Blanket) Incl.Breakage; Excl. Earthquake 



MSBXX  Misc. Collectibles (Blanket) Excl. Breakage;Excl. Earthquake 
IMAP   Inland Marine All Perils 
IMPCC   Preservation Car Coverage 

 
*CP and TRIP are Acord AL3 Standard Codes 
 
Inland Marine (Expert Collector) Feature Codes 
 
A1 All Perils-Loss Limitation 90% 

A2 All Perils - Loss Limitation 80% 

A3 All Perils - Loss Limitation 70% 

A4 All Perils - Loss Limitation 60%  

A5 All Perils - Loss Limitation 50% 

CS Cherished Salvage 

D1 Policy Maximum Deductible - $250,000 

D2 Policy Maximum Deductible - $500,000 

D3 Policy Maximum Deductible - $1,000,000 

E1 Earthquake - Loss Limitation 90% 

E2 Earthquake - Loss Limitation 80% 

E3 Earthquake - Loss Limitation 70% 

E4 Earthquake - Loss Limitation 60% 

E5 Earthquake - Loss Limitation 50% 

EE Earthquake Exclusion 
F1 Flood, Surge & Ground Water - Loss Limitation 90% 

F2 Flood, Surge & Ground Water - Loss Limitation 80% 

F3 Flood, Surge & Ground Water - Loss Limitation 70% 

F4 Flood, Surge & Ground Water - Loss Limitation 60% 

F5 Flood, Surge & Ground Water - Loss Limitation 50% 

SV Stated Value 

WE Flood, Surge & Ground Water Exclusion 

 
 


